Reference Page 7, item 1, of the CDC Resuming Business Toolkit.
This document provides a general framework for cleaning and disinfection practices. The framework is
based on doing the following:
1. Normal routine cleaning with soap and water will decrease how much of the virus is on surfaces
and objects, which reduces the risk of exposure.
2. Disinfection using EPA-approved disinfectants against COVID-19 can also help reduce the risk.
Frequent disinfection of surfaces and objects touched by multiple people is important.
3. When EPA-approved disinfectants are not available, alternative disinfectants can be used (for
example, 1/3 cup of bleach added to 1 gallon of water, or 70% alcohol solutions). Do not mix
bleach or other cleaning and disinfection products together. This can cause fumes that may be
very dangerous to breathe in. Bleach solutions will be effective for disinfection up to 24 hours.

A Few Important Reminders about Coronaviruses and Reducing
the Risk of Exposure:
• Coronaviruses on surfaces and objects naturally die within hours to days. Warmer temperatures
and exposure to sunlight will reduce the time the virus survives on surfaces and objects.
• Normal routine cleaning with soap and water removes germs and dirt from surfaces. It lowers
the risk of spreading COVID-19 infection.
• Disinfectants kill germs on surfaces. By killing germs on a surface after cleaning, you can
further lower the risk of spreading infection. (https://www.epa.gov/pesticide-registration/list-ndisinfectants-use-against-sars-cov-2). Disinfectants are an important part of reducing the risk of
exposure to COVID-19. If disinfectants on this list are in short supply, alternative disinfectants
can be used (for example, 1/3 cup of bleach added to 1 gallon of water, or 70% alcohol
solutions). Bleach solutions will be effective for disinfection up to 24 hours.
• Do not overuse or stockpile disinfectants or other supplies. This can result in shortages of
appropriate products for others to use in critical situations.
• Always wear gloves appropriate for the chemicals being used when you are cleaning and
disinfecting. Additional personal protective equipment (PPE) may be needed based on setting
and product.
• Practice social distancing, wear facial coverings, and follow proper prevention hygiene, such as
washing your hands frequently and using alcohol-based (at least 70% alcohol) hand sanitizer
when soap and water are not available.

Has the area been unoccupied for the last 7 days?
If your workplace has been unoccupied for 7 days or more, it will only need your normal routine
cleaning to reopen the area. This is because the virus that causes COVID-19 has not been shown to
survive on surfaces longer than this time.

Are you cleaning or disinfecting a hard and non-porous material or item like glass,
metal, or plastic?
Consult EPA’s list of approved products for use against COVID-19. (https://www.epa.gov/pesticideregistration/list-n-disinfectants-use-against-sars-cov-2). This list will help you determine the most
appropriate disinfectant for the surface or object. You can use diluted household bleach solutions if
appropriate for the surface. Pay special attention to the personal protective equipment (PPE) that may
be needed to safely apply the disinfectant and the manufacturer’s recommendations concerning any
additional hazards.
Examples of frequently touched surfaces and objects that will need routine disinfection following
reopening are:
•
•
•
•
•
•
•
•
•
•
•

tables,
doorknobs,
light switches,
countertops,
handles,
desks,
phones,
keyboards,
toilets,
faucets and sinks,
touch screens.

Are you cleaning or disinfecting a soft and porous material or items like carpet,
rugs, or seating in areas?
Soft and porous materials are generally not as easy to disinfect as hard and non-porous surfaces. EPA
has listed a limited number of products approved for disinfection for use on soft and porous materials.
(http://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2). Soft and porous
materials that are not frequently touched should only be cleaned or laundered, following the directions
on the item’s label, using the warmest appropriate water setting.

Clean visibly dirty surfaces with soap and water
Clean surfaces and objects using soap and water prior to disinfection. Always wear gloves appropriate
for the chemicals being used for routine cleaning and disinfecting. Follow the directions on the
disinfectant label for additional PPE needs. When you finish cleaning, remember to wash hands
thoroughly with soap and water.
Clean or launder soft and porous materials like seating in an office or coffee shop, area rugs, and
carpets. Launder items according to the manufacturer’s instructions, using the warmest temperature
setting possible and dry items completely.

Always follow the directions on the label
Follow the instructions on the label to ensure safe and effective use of the product. Many product labels
recommend keeping the surface wet for a specific amount of time. The label will also list precautions
such as wearing gloves and making sure you have good ventilation during use of the product. Keep all
disinfectants out of the reach of children.

Continue routine cleaning and disinfecting
Routine cleaning and disinfecting are an important part of reducing the risk of exposure to COVID-19.
Normal routine cleaning with soap and water alone can reduce risk of exposure and is a necessary step
before you disinfect dirty surfaces.
Surfaces frequently touched by multiple people, such as door handles, desks, phones, light switches,
and faucets, should be cleaned and disinfected at least daily. More frequent cleaning and disinfection
may be required based on level of use.

Maintain safe behavioral practices
• social distancing (specifically, staying 6 feet away from others when you must go into a shared
space)
• frequently washing hands or use alcohol-based (at least 70% alcohol) hand sanitizer when soap
and water are not available
• wearing cloth face coverings
• avoiding touching eyes, nose, and mouth
• staying home when sick
• cleaning and disinfecting frequently touched objects and surfaces.

