‘/(’
ADM Alabama Department
of Mental Health Alabama Crisis System of Care

988: Progress Report Cumulative July 2022 - June 2025

AVERAGE SPEED TO ANSWER

‘ 68% ‘ 84%

July June
2022 2025

86,890

Total # of Calls

Total # of Chats

121,060
Total # of Contacts 22 1 O 5
A call, text or chat ’

to the 988 Suicide &
Crisis Lifeline Total # of Texts

Data collected July 2022 - June 2025 by Vibrant Emotional Health: Broad State Metrics Report




