
   

 
 

MENTAL ILLNESS POLICIES AND PROCEDURES INDEX 
 
580-2-20-.02 Governing Body 
580-2-20-.03 Personnel  
580-2-20-.04 Recipient Protection 
580-2-20-.05 Infection Control  
580-2-20-.06 Incident Management 
580-2.20-.07 Performance Improvement 
580-2-20-.08 Recipient Records 
 
BELOW: ONLY INCLUDE THOSE YOU ARE APPLYING TO PROVIDE IN 
AGENCY’S INDES OF POLICIES AND PROCEDURES AND INCLUDE PROGRAM 
DESCRIPTION OF THOSE YOU ARE APPLYING IN POLICIES AND 
PROCEDURES: 
580-2-20-.10 Mental Illness General Outpatient.  
580-2-20-.11 Mental Illness Outreach Services.  
     (1) Adult Case Management. 
     (2) Adult In-Home Intervention (IHI). 
     (3) Assertive Community Treatment (ACT).  
     (4) Program for Assertive Community Treatment (PACT).  
     (5) Individual Placement and Support – Supported Employment 
(IPS-SEP).  
     (6) First Episode Psychosis Program (FEP).  

(7) Child and Adolescent Low Intensity Care Coordination 
(LICC).  
(8) Child and Adolescent High Intensity Care Coordination 
(HICC).  

     (9) Child and Adolescent In-Home Intervention. 

580-2-20-.12 MI Day Programs.   
     (1) Adult Rehabilitation Day Program (RDP).  
 (2) Adult Intensive Day Treatment (AIDT).   
 (3) Partial Hospitalization Program (PHP).  

(4) Child and Adolescent Day Treatment.   
 
580-2-20-.13 MI Residential Services.   
 (33) An Adult Small Capacity (3-bed) Residential Home  
 (34) An Adult Residential Care Home with Specialized Basic 
Services  
 (35) An Adult Residential Care Home with Specialized 
Behavioral Services  
     (36) An Adult Residential Care Home with Specialized 
Medical Services  
 (37) A Crisis Residential Unit (CRU)  
     (38) The Transitional Age Residential Care Program(age 17-
25)  

(39) A Child/Adolescent Residential 



   

 
 

     (40) A Medication/Observation/Meals (MOM)       
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