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988: Progress Report Cumulative July 2022 - July 2025

AVERAGE SPEED TO ANSWER

‘ 68% ‘ 90.9%

July July
2022 2025

102,174

Total # of Calls

Total # of Chats

136,344
Total # of Contacts 22,105

to the 988 Suicide &
Crisis Lifeline Total # of Texts

Data collected July 2022 - July 2025 by Vibrant Emotional Health: Broad State Metrics Report




